
We are …
A team of dedicated, highly 

trained Patient Advocates with 
an expert knowledge of PAP 

rules and regulations. We take 
a comprehensive approach by 

working across hospital 
specialties such as: 

Emergency, Rheumatology, 
Oncology, Infectious Disease, 
Gastroenterology, and many 
others. Our team works to  

maximize your facilities’ drug 
recovery opportunities, saving 
money for your pharmacy and 

your patients

IPS was founded in 1991 to 
provide assistance to patients 
and hospital pharmacies by 
facilitating PAP programs 
offered by pharmaceutical 

manufacturers.

Integrated Patient Services
204 37th Avenue North #373

St. Petersburg, FL 33704 

Phone: (727) 521-2646 
Fax: (727) 521-2570

www.ipsc.cc 

We are dedicated 
to helping your 

pharmacy’s 
bottom line by 

reducing 
administrative 
costs so you can 
focus on patient 

care.



7. Pharmacy  approves 
payment and forwards 

to patient billing

8. Hospital credits 
patient account for 

medications

1. Identify indigent 
patients receiving 

medications

2. Identify PAP 
programs that cover 
these medications

3.  Obtain medical records, 
financial information & 

authorizations

4. Prepare and submit 
program applications

5. Replacement 
medications sent to 
hospital pharmacy

6. Invoice hospital 
pharmacy for IPS 

fee

IPS DRUG RECOVERY PROCESS
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